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SC4500 Software Package 2.66 – 2023.3 

Release Notes 

 

 

 

This document contains details about the latest release of SC4500 

Release date: October 26th, 2023 

What’s new – Probe support 

 

New firmware  

package 60 for CL17sc and package 05 for ULR CL17s 

Added feature to continue flow monitoring if flow was determined too 

low.  Changed coefficients to flow equation.  

 

 

 

 

New firmware package 08 for 1720E-cn 

  New PCBA for 1720E. Chinese market only. 

 

 

 

 

What’s new – Improvements 

NT3x00 service log export  

       NT3x00 service log export which is used by service technicians has been 
improved and consolidated. 
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What’s New – Claros 

Improvement for Claros connected devices 

 

Check this page for a full list of software releases, upgrades, and 
technical specifications for Claros, the Water Intelligence System from 
Hach. 

https://www.hach.com/claros/release-notes 

 

How to contact us 

Website: https://support.hach.com/app/ask 

North America 

• Phone: 1- 800-227-4224 Option 2 

• Email: techhelp@hach.com 

Europe 

• Phone: country specific 

• Email: country specific 

 

https://www.hach.com/claros/release-notes
https://support.hach.com/app/ask

